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Withdrawal form

Form for exercising the right of withdrawal when buying goods

Fill in and send us this form if you want to cancel your purchase. Email it to
returns@knitandnote.com, or put it in the return parcel.
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RETURN ADDRESS
Send your parcel here:

Knitandnote AS (1]

c/o Logistikksentralen AS Do not send returns to our office in Stavanger. This
Mgllevegen 22 will delay your return.

4353 Klepp Stasjon

Norway

To: Knitandnote AS, returns@knitandnote.com

Order number Goods received on (date)

I/we hereby give notice that I/we withdraw from my/our contract for the purchase of the following goods:

Reason for return (optional)

Name Email
Address
Date Signature (only if you use a paper form)
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How to use your right of withdrawal

Deadline

You have 14 days to withdraw from the day you received the goods. It is enough that you notify us
within this period.

What to do
1. Notify us: send this form, or an email with the same information, to returns@knitandnote.com.
2. Pack the goods well in a separate shipping box or bag, and include this form.

3. Send the parcel to the return address below, no later than 14 days after you notified us.
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RETURN ADDRESS
Send your parcel here:

Knitandnote AS (1]

c/o LOgiStikksentralen AS Do not send returns to our office in Stavanger. This
Mgllevegen 22 will delay your return.

4353 Klepp Stasjon

Norway

Good to know
e You pay for the return shipping. We recommend a tracked service.
e The goods must be unused and in the same condition as when you received them.

e You will get an email when your return has been processed. We refund you to the same
payment method you used for the purchase.

e The right of withdrawal applies to physical goods. Subscriptions and other digital products
cannot be withdrawn.

Full terms of purchase: shop.knitandnote.com/en/pages/terms-and-conditions
Questions? Email shop@knitandnote.com
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